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Appendix D: Police Department 
As a part of our analysis we reviewed calls for service on an hourly basis to determine if police 
and dispatch staffing were appropriate. Based on our analysis, we did not identify any issues 
which would need to be addressed through staffing changes. Below is a chart which identifies the 
total number of calls by hour for 2018 for the Twinsburg Police Department. 

As explained in the report, the Dispatchers within the Twinsburg Police Department handle calls 
for other safety services agencies, including the Twinsburg Fire Department. The chart on the 
following page shows the total number of calls received by Dispatch in 2018 broken down by 
hour. 
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